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at
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 p
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ta
te

 e
du

ca
tio

n 
ag

en
cy

] 
an

d 
th
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 r
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 f
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 r
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 p
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pr
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 d
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ra
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 p
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t p
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at
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 p
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 r
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 d

if
fe

re
nt

 s
et

 o
f 

in
fo

rm
an

ts
sa

y,
 s

ta
te

 g
ov

er
no

rs
 o

r 
ed

uc
at

or
s

w
or

ki
ng

 in
 th
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 p
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 d
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 d
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 p
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at
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 c
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 p
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 p
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ra
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l c
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 b
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re
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ou
rc
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 c
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at
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 d
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at
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e 
to

pi
cs

 a
nd

 s
ou

rc
es

 o
f 

su
ch

 tr
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 c
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ra
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 f
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at
io

n 
as

 a
 s

ou
rc

e 
of

 te
le

co
m

m
un

ic
at

io
ns

 tr
ai

ni
ng

 f
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 m
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 p
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 r
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ra
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 s
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at
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 s
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t r
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 f
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 f
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at
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 m
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l d
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 c
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at
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 p
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 o
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ra
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 d
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l c
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at
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 p
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 b
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at
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 c
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at
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at

 2
0

re
sp

on
de

nt
s 

ra
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 c
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od
er

at
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 r
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at
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is

 th
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 m
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ra
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at
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 m
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 c
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e 
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 c
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 p
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ra
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l o
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 p
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ra
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 m
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at
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 p
ro

vi
de

rs
 in

 m
an

y 
st

at
es

 in
 s

pr
in

g 
19

96
, t

he
re

 w
as

 a
 n

ee
d

fo
r 

m
or

e.
 A

 d
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 d
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 f
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at
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ra
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at
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at
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at
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 f
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 r
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 s
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 f
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 p
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l c
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 p
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 c
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 p
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 d
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 c
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 c
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ra
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 d
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.
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pr
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ai

ni
ng

 in
 te

ch
ni

ca
l i

ss
ue

s
w

as
 a

va
ila

bl
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ai
ni

ng
 w

as
 a

va
ila

bl
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 c
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 p
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 s
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 p
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 o
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at
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rs

 in
 s

pr
in

g 
19

96
, i

t w
as

 a
dd

re
ss

ed
 in

 tw
o 

ou
t o

f 
th

re
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.
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ra
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at
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 r
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t p
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at
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at
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 p
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 f
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 c
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 p
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 s
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 r
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at
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 c
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 m
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ra
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 p
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 c
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at
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